Feedback on practice

Episode How was feedback given Link to the Code Comments
1. High stoma output Verbal feedback from patient, ward Practise effectively and Used for written reflection
management staff and doctors preserve safety.

2. Compliment from patient

A Thank You from a patient who
expressing their gratitude for helping
them adapt to living with a stoma

Prioritise people.

Line Manager informed and
Thank You Card displayed in the
department

3. Feedback from a student
nurse

Verbal feedback from a student
nurse who spent a clinical day with
the Stoma Care CNS

Practise effectively, and

professionalism and trust.

Practice Development Nurse
informed and future student
nurses to be placed

4. Personal appraisal
development review

Written and verbal feedback from
manager in relation to the previous
year’s performance

Professionalism and trust.

5. Teaching Audit

Observational & written reporting on
the correct use of stoma pouches on
wards

Practise effectively and
preserve safety.

Feedback provided to ward staff
and training implemented




